
 

 
 
 

Weekend Bus Pass Terms and Conditions 
 
 
1. Your Bus Pass will be in the form of an ‘e-ticket’.  This will be emailed to you direct within 48 
 hours of booking.  This should either be printed off before you arrive at Conference or stored 
 on your mobile/tablet device for showing when you board.  No actual physical ticket will be 
 issued.  If you do not receive your e-ticket, please contact the Conference Department. 
 
2). Your bus pass will either Admit One or Admit Two depending on whether you booked as an 
 individual or a couple. 
 
3). The Bus Pass is valid for travel on the Rotary Shuttle Service only and not valid for travel with 
 any other coach company.   
 
4). The Bus Pass is valid for travel between the Grand Hotel Torquay and the Riviera 
 International Conference Centre only at the designated times, and not valid for any other 
 bus service to any other destinations. 
 
5). A coach company have been booked specifically to take Rotary Conference Delegates to  and 
 from the conference venue and is not for public use.  The coach will display the Rotary logo. 
 

6). A Bus Timetable is available on our website, will also be displayed in the Grand Hotel 

 Reception and outside the Conference Office in the Riviera Centre. 

 

7) Seats on the shuttle bus are not reserved and are allocated on a first-come, first-serve basis, 

 therefore a short wait may be incurred either end.   

 

8). Please fill up seats and do not ‘save’ seats for friends. 

 

9). Your e-ticket Bus Passes must be shown when you board to the Steward either in hard copy 

 form or from your mobile phone/tablet/iPad. 

 

10). If you experience any issues with the Rotary Shuttle Service, please contact the Steward on 

 duty. 
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